
 

 

Province Provincial Directives  Link  

Alberta Alberta Health Services has an online self-
assessment tool that you can use to determine if 
you have symptoms of Covid-19. Testing is 
currently focused on individuals who have 
developed symptoms within 14 days of returning 
from travel outside of Canada or who have been in 
contact with someone diagnosed with the illness. If 
the results suggest you should do so, call your 
healthcare provider or the health line at 811.  
Alberta has also launched a mobile app that 
connects patients with doctors for video 
appointments.  
There are two drive-thru testing centers now open 
in Calgary and Edmonton, but these require a 
referral from Health Link.  

https://www.albertahealthservic
es.ca/topics/Page16997.aspx 

British Columbia If you have symptoms, the first step is to use the 
BC Center for Disease Control online assessment 
tool. If the results suggest you should do so, call 
your healthcare provider or the health line at 811. 
The BCCDC says: “If you have no symptoms, mild 
symptoms, or you are a returning traveler self-
isolating at home, you do not require a test.” 

http://www.bccdc.ca/health-
info/diseases-conditions/covid-
19 
 
1-888-Covid19 (dedicated 
coronavirus hotline in BC)  

Manitoba Manitoba has an online self-assessment tool as 
well as a telephonic 1-877-308-9038 self-
assessment using interactive voice response 
format. The province has opened 11 dedicated 
testing sites, five in Winnipeg, and one each in 
Brandon, Selkirk, Thompson, Flin Flon, Steinbach, 
and The Pas.  

https://www.gov.mb.ca/covid19
/index.html 

New Brunswick The province has set up 12 new Covid-19 
assessment centers. Testing is only available by 
referral to those exhibiting mild to moderate 
symptoms who follow a triage completed by Tele-
Care 811. The province has also launched a new 
online self-assessment tool.  

https://www2.gnb.ca/content/g
nb/en/departments/ocmoh/cdc
/content/respiratory_diseases/c
oronavirus.html 

Newfoundland and 
Labrador 

Mobile test centers have been opened with 
Western and Eastern Health. The centers will be 
open 7 days a week and nurses will be collecting 
samples from individuals while they remain in their 
vehicle. Those who have returned from travelling 
and develop symptoms are asked to call Health 
Line 811 or use the online self-assessment tool 
prior to visiting one of the mobile test centers.  

https://www.gov.nl.ca/covid-19/ 
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Northwest Territories Northwest Territories confirmed its first case of 
Covid-19 as of March 20 and has shut its borders to 
people coming in from outside of the territory. The 
province has increased physician phone 
appointments to make space at healthcare 
facilities for those who need to be assessed by 
phone.  

https://www.hss.gov.nt.ca/en/s
ervices/coronavirus-disease-
covid-19 

Nova Scotia Nova Scotia is asking anyone who arrives in the 
province from outside Nova Scotia or the country 
to self-isolate for 14 days. People should only call 
the 811 line if they are showing symptoms and if 
they have fill out the self-assessment 
questionnaire. Covid-19 testing sites have been 
set up in 13 locations.  

https://novascotia.ca/coronavir
us/ 

Nunavut Nunavut asks anyone arriving in the territory from 
elsewhere in the country or internationally to self-
isolate for 14 days. If you develop symptoms after 
travelling to a region with known cases of Covid-
19, or after being in close contact with someone 
who has, you should stay home and advise your 
healthcare professional or public health authority 
of your potential exposure before coming in.  

https://www.gov.nu.ca/health/in
formation/covid-19-novel-
coronavirus 

Ontario  The Ministry of Health asks people complete the 
self-assessment questionnaire before contacting 
Telehealth Ontario at 1-866-797-0000 or calling 
their primary care physician or visit a COVID-19 
assessment centre.  

The wait to get test results is currently between 5-
7 days, though associate medical officer of health 
Dr. Barbara Yaffe said Public Health Ontario’s 
laboratory has expanded, allowing for up to 5,000 
tests per day to be conducted.  The wait time for 
testing is much longer for people in remote areas 
because of how long it takes to get a specimen to a 
testing center, as the tests are either being sent to 
Toronto or Ottawa.  

https://www.ontario.ca/page/20
19-novel-coronavirus 

Prince Edward Island PEI has launched an online self-assessment tool for 
Covid-19. The province asks that you only call 811 
if you have returned from travel outside of Canada 
in the past 14 days, have a fever greater than 38 
degrees Celsius and/or a cough, or  if you’ve been 
in close contact with a person with a laboratory 
confirmed case of Covid-19.  

https://www.princeedwardisland
.ca/en/topic/covid-19 
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Quebec Quebec has set up a new information line for 
people who have symptoms of Covid-19 and asks 
that people call 1-877-644-4545 instead of 811. If 
you have returned from travelling and are 
experiencing a cold and fever, the province asks 
you to call that number to set up an appointment 
for an assessment at one of the 15 Covid-19 
screening centers. Montreal has a drive-thru and a 
walk-up testing site that can be visited following a 
referral from the information line or if you are 
experiencing symptoms and have travelled or been 
in contact with a confirmed case of Covid-19.   

https://www.quebec.ca/en/healt
h/health-issues/a-z/2019-
coronavirus/ 

Saskatchewan The province launched an online assessment tool 
to help people determine if they need medical 
attention and testing. Saskatchewan Health 
Authority asks that people only call Healthline 811 
if the online assessment determines further 
testing is needed. Dedicated testing facilities have 
been set up across the province, but they are not 
open to walk-in patients. Those who fit the criteria 
of potential exposure, exhibit mild symptoms, and 
suspect they have Covid-19, can obtain a referral 
by contacting 811, their family physician, or their 
local Public Health Communicable Disease Control 
Office.  

https://www.saskatchewan.ca/g
overnment/health-care-
administration-and-provider-
resources/treatment-
procedures-and-
guidelines/emerging-public-
health-issues/2019-novel-
coronavirus 

Yukon Territories  Yukon currently does not have any confirmed 
cases of Covid-19. People who have travelled 
outside of Canada in the last 14 days are advised to 
self-isolate, including those who have been to 
Alaska. If you develop symptoms within 14 days of 
returning to Yukon after travelling and live in 
Whitehorse, call Yukon Communicable Disease 
Control at 867-667-8323. Outside of Whitehorse, 
call your local health center.  

https://yukon.ca/en/information
-about-novel-coronavirus-
yukoners 

* CANDIDATES FOR ASSESSMENTS 

• Individuals who travelled outside the country in the past 14 days. 

• Individuals who have been in contact with someone with the illness.  

• Individuals who have been in close contact with someone exhibiting the symptoms who has recently 
travelled outside of the country. 

• Individuals with symptoms of COVID-19. 
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